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We respectfully acknowledge the Traditional Owners, the Koinjmal, Widi,
Birriah, BaradaKabalbaraYetimarala, Jangga, Barada Barna,Wangan and
Jagalingou peoples as the custodians of the land and waters, on which we
work, live and play. We pay respects to the broader First Nations
community and to Elders, past, present and emerging and acknowledge
their continuing culture and contribution to the life of the region.



The Role

Isaac Regional Council is seeking an experienced and strategic Chief Information Officer (CIO) to lead

its information and digital transformation initiatives. This role is an exciting opportunity for an
experienced | T professional to shape and drive the
cybersecurity resilience, and oversee key digital infrastructure projects in a forward  -thinking local

government environment. Reporting to the Director of Corporate Governance and Financial Services,

the CIO will play a pivotal role in ensuring the effective management of information services, IT

infrastructure, and enterprise -wide digital systems.

Covering an expansive 58,000 kmz?, Isaac Regional Council services 18 diverse communities, balancing
the needs of industries such as mining, agriculture, and tourism with the goal of providing sustainable
and innovative local government services. The Council is undergoing a period of transformation,

driven by a cultural leadership program and a five -year capability plan to enhance its digital and
organisational resilience. This presents an exciting opportunity for a ClO to make a lasting impact on
the region-s I T and governance | andscape.
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Key Responsibilities

The CI O will | ead the Council-s information technol o
organi sation-s | T systems, cybersecurity framewor k,
operational needs and future challenges. Key areas of responsibility include:

Strategic Leadership and IT Governance

A Develop and implement IT strategic plans,
policies, and frameworks aligned with the
Council -s broader

A Ensure compliance with relevant local
government regulations, including cybersecurity
and data management best practices.

A Provide high-level governance and advisory
support to executive leadership and Councilors.

Cybersecurity and Risk Management

A Lead the ongoing improvement of cybersecurity
frameworks, ensuring resilience against
evolving threats.

A Oversee the implementation of Drata, a new
cybersecurity monitoring tool aligned with ISO
standards and the Essential 8 framework.

AEnsure the Council-s
cyber threats is robust and continuously
updated.

Digital Transformation and Major Projects

goal s.

Enterprise Systems and Information

Management

A Oversee the management and optimisation of
enterprise platforms, including TechOne for
financials and ECM for records management.

A Ensure IT systems are fully integrated, secure,
and aligned with business continuity planning.

A Support system rationalisation efforts to
eliminate redundancies and improve efficiency.

Team Leadership and Development

A Lead a team of four senior IT professionals
overseeing ICT infrastructure, information
management, enterprise systems, and IT
projects.

A Foster a high-performance culture within the IT

i nci de team, ensusng thay are equidped to support
digit

the organisation-s
A Implement training and upskilling initiatives to
enhance the capability of internal IT staff.

ADrive the Council-s digital strategy, including the
multi -year TechOne and ECM upgrade program.

A Oversee IT infrastructure reviews, including the
assessment of t farean€woukn C i s wide

and the introduction of remote connectivity
solutions such as Starlink.

A Lead initiatives to digitise council forms and
streamline processes to enhance efficiency.
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Opportunities &
Challenges

The CI O will be stepping into a role wi
technology direction. This is an opportunity to make a tangible impact by
driving key transformation initiatives

capabilities. However, there are also challenges to navigate, including:

A A Period of Transiton +The Council-s | T team is u
change following the departure of a long -serving CIO. A new leader will need
to provide stability, foster team cohesion, and drive strategic improvements
to ensure continued progress.

A Cybersecurity Readiness +While major cybersecurity improvements have
been made, continued vigilance and proactive strategies will be essential.

A Balancing Resources and Priorities = As with many local governments,
aligning IT needs with available resources and budget constraints will require
innovative problem -solving and strategic prioritisation .

A Stakeholder Engagement +The CIO will need to work closely with executive
leadership, councillors, and external vendors, requiring strong
communication and relationship management skills.
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The Ideal Candidate

The ideal candidate will be a dynamic and strategic IT leader with a proven track record in governance,
digital transformation, and enterprise system management. While local government experience is highly
desirable, candidates from state or federal government, as well as private sector professionals with a
strong understanding of government frameworks are encouraged to apply.

Key skills and experience required include:

A Extensive experience in IT leadership roles, ideally in government or complex organisational settings.

A Strong expertise in cybersecurity, IT governance, and enterprise system management.

A Proven ability to drive digital transformation and lead large  -scale IT projects.

A Experience in managing and developing high -performing teams.

A Excellent stakeholder management skills, with the ability to communicate complex technical concepts to
non-technical audiences.

A A strategic mindset with the ability to balance operational efficiency with long  -term innovation.

Note: You must be an Australian Citizen or hold the appropriate visa to work in Australia to apply for this
role. Leading Roles will undertake checks to confirm your right to work in Australia at the offer stage.
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Leadership Style

The IT team is looking for a leader who is both empathetic and structured 2 someone who can provide clear
direction while fostering a collaborative and supportive team culture. The ideal CIO will:

A Be an engaging leader who builds trust and rapport with their team.

A Bring a fresh perspective and be willing to introduce new ideas and improvements.

A Have the ability to navigate political and organisational dynamics within a local government setting.
A Be solutions -oriented, able to balance strategic vision with practical execution.
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Remuneration and Benefits

Joining Isaac Regional Council will see you welcomed into a supportive and thriving environment within an

experienced and dedicated team. You will be part of a community that values community, teamwork and a
caring and positive work ethic. In return for your hard work and dedication, the successful candidate will be
rewarded with an attractive TRP negotiable based on your qualifications and experience.

Benefits of the role include:

A Salary Range: $140,000 +$180,000 + Superannuation

A Housing & Vehicle Benefits: Candidates will have the choice between a Council -provided house or a
housing allowance, as well as a vehicle or vehicle allowance.

A Flexible Working Arrangements:  While primarily an on -site role due to the nature of leadership
responsibilities, the Council supports flexible work arrangements where possible. Candidates will be
required to live within the Isaac region.

A Employee assistance program (EAP).

Why Join Isaac Regional Council?

This is a great opportunity to take on a high -impact role in a progressive and forward -thinking council. The
Isaac Region offers a unique mix of career opportunities, lifestyle, and professional challenges, making it an
ideal choice for experienced IT leaders looking to make a real difference.

If you are passionate about leading digital transformation, enhancing cybersecurity resilience, and driving IT
excellence in a local government setting, we encourage you to apply for this exciting opportunity.
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About Councill

The estimated resident
population is 20,940 spread
across 17 unigue communities.
The Isaac local government area
spans an area of approximately
58,000 square kilometres.

Links to Council Information

®©@e0od

Located in Central Queensland, from the coast to the
coalfields, Isaac is 1,000km north-west of Brisbane
and 900km south of Cairns, with access to world class
export infrastructure.

Isaac's Gross Regional Product was $5.95 billion in
2018, growing 10.9% since 2016. Much of the
region's economic output is attributable to the
resource sector. Agriculture is another key industry
for the region.

Tourism also features on the economic landscape
with the Isaac coast identified as an emerging tourism
precinct for development in the Mackay Destination
Tourism Plan 2014. The coast also hosts commercial
fishing and aquaculture operations.

L]
<@> OURVISION @OUR GOAL

Helping to energise the world. To pursue long-term sustainable
Arregion that feeds, powers and futures for Isaac’s communities.
builds communities, now and for

the future.

oy
= OURVALUES

COMMUNITY FOCUS @ TEAMWORK
We engage and communicate 5 We expect respectful
authentically with all Isaac relationships in our work together,
communities to understand both toachieve. 7
their common and specific needs. We cultivate commitment
We will continuously improve through shared purpose, to create”
how we address those needs to value. . 3
help future-proof our region. v

090 <.

[a @ b i -
<= CARING 855, POSITIVE WORK ETHIC -

We are committed to working
safely and caring for the safety
and wellbeing of ourpeople and
communities.

We believe that pepple matter.

At Isaac;
the.how matters ...
but we start with why.

We do our best every day to have
pride and enjoyment in our work.

We display accountability,
transparency, procedural
consistency andintegrity.;

We seek the highest possible
practical outgomes.in everything
we'do.

We practicethe khowledge <
thathow we do thingsis justas
important as what wedo:
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Organisational Structure

Auditand Risk
Committee

Internal
Audit

COUNCIL

Mayor, Councillors,
Ordinary Council
Standing Committees

CHIEF EXECUTIVE

OFFICER

Executive
Leadership Team

Advocacyand
External Affairs

Peopleand
Capability

Corporate, Governance
and Financial Services
Directorate

Engineering and
Infrastructure
Directorate

Planning, Environment
and Community
Services Directorate

Waterand Waste
Directorate

Standing Committees

are aligned to Directorates
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Living In the Region

From picturesque coastal villages to modern mining towns, the Isaac region offers the
best of coastal and country living. Covering an area of 58,862 square kilometres the Isaac
region is home to more than 24,000 families, workers, retirees and sealtree changers.

There are 17 unigue communities including the larger towns of Clermont, Coppabella,
Dysart, Glenden, Middlemount , Moranbah, Nebo and St Lawrence and smaller villages of
Carmila, Clairview, Clarke Creek, Greenhill,llbilbie , Kilcummin, Mackenzie River, Mistake
Creek and Valkyrie.

Carmila

At the foot of the Connors Range on the Bruce Highway is Carmila, a cane growing
district. Before cane farming, the Carmila Ranges was known to hold the most unique
rainforest in the world. Today it nurses remnant pockets of rainforest abounding with
plants and wildlife.
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Living In the Region

Clairview

Clairview is a popular fishing and crabbing beach side community. In 1997, the Great
Barrier Reef Ministerial Council established Clairview as a Dugong Sanctuary. Isaac
Regional Council is active in the management of marine areas for the protection of
dugongs and the continuation of dugong habitation along the Isaac coastline.

Clermont

Clermont is one of the most historic towns in northern Australia and has a colourful past
filled with drama and laced with tragedy. Established in 1862, Clermont was the first

inland settlement in the tropics, making it a frontier town in the truest sense of the word.
Evidence from the days of gold -rushes, copper mines, timber getters, shearers, stock men
and squatters can still be found in and around Clermont..

Coppabella

The name Coppabella is said to be an Aboriginal word from a New South Wales dialect

meaning -crossing place'. Coppabella is wunique in
that it did not form around an existing pub, and secondly, that it was built entirely by a

government department and passed to | ocal governn

town' in that it lives and exists only because of the railway.
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Living In the Region

Dysart

Dysart is a friendly community with modern facilities, including an Olympic -sized pool and nine-
hole golf course. Established in 1973, the town caters to the coal mines of Saraji and Norwich Park
as well as the many surrounding cattle and grain properties.

Moranbah

Moranbah is often described as the hub of the Isaac Region, offering most services you will find in
the bigger towns. The town centre includes an interesting water feature and child's play area
creating a relaxing atmosphere where you can enjoy a coffee break with friends at the local bakery.

Nebo

The town of Nebo was officially known as Fort Cooper; however, in 1923 the name was changed by
popular demand to Nebo, derived from Nebo Creek. In the early years Nebo township was
strategically situated at the crossroads of the main south -to-north track and the east -to -west track
now known as Peak Downs Highway.

St Lawrence

The township of St Lawrence is one of the oldest towns on the east coast of Queensland. It was
originally built to service the Customs Office for the Port of St Lawrence. One historical building
still remaining from this time is the Council Office. The St Lawrence Wetlands is a significant
wetlands and precious habitat for freshwater fish and abundant bird life. Creek and Valkyrie.
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Recruitment Process

How To Apply?

Please submit your application via the Leading Roles website. Please upload:

AYour CcV
A A covering letter addressing the Selection Criteria

@ Selection Criteria

A Demonstrated experience leading IT teams, driving digital transformation, and fostering a
high-performance culture through mentorship and strategic direction.

A Proven expertise in cybersecurity frameworks, risk management, and compliance, with
experience implementing policies, incident response plans, and resilience strategies.

A Strong background in managing enterprise IT systems, overseeing major technology projects,
and driving process digitisation to improve efficiency and service delivery.

A Excellent communication and governance skills, with the ability to engage executive
leadership, councillors, and external stakeholders while ensuring compliance with regulatory
and business requirements.

A Relevant tertiary qualifications in IT or business, with industry certifications in governance,
cybersecurity, or project management highly regarded.

@ Evaluation Process

Leading Roles and Isaac Regional Council will determine a shortlist of suitable applicants based on
desktop review of applications and initial interviews with a select group of applicants.

Applicants that have been shortlisted will be advised and asked to attend an interview with the
interview panel. Isaac Regional Council may elect to undertake further interviews as required.

Preferred / shortlisted applicants may be required to undertake psychometric assessments to

assist in understanding the working preferences and attributes, and potential fit to the role. You

will also be required to undergo a c¢criminal hi s
financial probity checks.

Privacy Information

Leading Roles is collecting your personal information in accordance with the Information Privacy Act for the
purpose of assessing your skills and experience against the position requirements. The information you provide in
your application will only be used by employees of Leading Roles. Your information will be provided to authorised
Council Officers, including Human Resources and the relevant selection panel members. It will not be given to any
other person or agency unless you have given us permission, or we are required by law.
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What Happens Next?

At Leading Roles, we prioritise candidate care and engagement throughout the recruitment journey. The
process typically takes 6 to 8 weeks, from submission of your application, and we strive to keep you
informed with regular updates.

While feedback may not be immediate, we assure you that we will contact you with updates and relevant
information as soon as possible. The schedule below indicates when you will hear from us. Thank you for
your understanding as we carefully manage a high volume of applicants and coordinate with client

schedules.

Week 1-3
Application Stage

Week 4
Initial Interviews

Week 5 & 6
Client Interviews

A Application Acknowledgment: ~ Prompt acknowledgement of your application.

A Applicant Review: We work closely with our clients to determine longlisted
applicants that match the requirements for the role.

A Video Conference Interviews: Initial interviews with longlisted applicants.

A Feedback: Shortlisted applicants agreed with client. Feedback provided to
applicants.

A Preparation: Shortlisted candidates receive a briefing prior to client
interview.

A Panel Interviews: Consultants facilitate client interviews, at the discretion of
the client, online or in -person.

A Feedback: Post-interview feedback provided to candidates.

A Checks: Simple online verification, including:

Week 5 & 6 1 Reference Checks
Verification 1 Criminal History and Right to Work Checks

1 Psychometric Assessments (if requested by client)
Week 6 A Negotiation:  Consultant to support salary negotiations.

L. A Engagement: Direct candidate engagement with the Council for contract
Offer & Negotiation . .
guestions and onboarding.
Week 6 to 8 A Future Opportunites: | f unsuccessful, with your
Project Finalisation to our Talent Pool for future opportunities.
Post Placement A Check-in: Regular check-ins throughout the first year.
P Leading ‘ ISAAC I“ CHIEF INFORMATION OFFICER PAGE 16
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ANGIE SIMMONDS

Principal Talent Consultant

Angi e-s experience is pri
internal recruiter, working in both the

blue - and white -collar spaces. Initially

studying law, Angie realised that while

people engagement was important in her

career path, she wanted to influence

people-s lives in a diff.e
Angie found herself in a Recruitment role

and that-s when she founc

She loves that recruitment can be
challenging, but also that you get to
engage with all different types of people
and personalities and ultimately change
lives. Angie enjoys relationship building,
learning and delivering high quality
outcomes for candidates and clients.

CONTACT Client Rating
® 0476 861 300 Candidate Rating
© angie.simmonds@leadingroles.com.au
leadingroles.com.au
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