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We respectfully acknowledge the Traditional Owners, the Gumbaynggirr people as

the custodians of the land and waters, on which we work, live and play. We pay
respects to the broader First Nations community and to Elders, past, present and

emerging and acknowledge their continuing culture and contribution to the life of

the region.



The Role

The City of Coffs Harbour is entering a critical period of transition in its waste services function and is seeking an
experienced, credible and resilient leader to take full accountability for the strategic direction and operational
performance of the waste portfolio.

This is a senior leadership role within the City Infrastructure Directorate, reporting to the Group Leader Water and
Waste Services, with responsibility for waste services, waste strategy and landfill operations. The role combines long
term planning, asset and contract strategy and regulatory oversight with hands on leadership ofday to day service
delivery in a high risk operational environment.

The appointment comes at a time when waste services decisions will shape the City’s environmental outcomes,
infrastructure investments and community experience for decades.

The Section Leader Waste Services provides strategic, operational and technical leadership to ensure the effective
planning, management and delivery of the City’s waste services. The role leads waste strategy development, asset
management, landfill operations, regulatory compliance and contractor performance, while driving continuous
improvement, innovation and sustainability.

A key accountability is building a capable, customer focused workforce and embedding a strong culture of safety,
accountability and high performance across both indoor professional staff and outdoor operational crews.
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https://www.facebook.com/cityofcoffsharbour/
https://www.coffsharbour.nsw.gov.au/Your-Council/Our-responsibilities/Corporate-planning-and-reporting
https://www.linkedin.com/company/cityofcoffsharbour/
https://www.coffsharbour.nsw.gov.au/Home
https://twitter.com/cityofcoffs



chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.planning.nsw.gov.au/sites/default/files/2023-05/north-coast-regional-plan-2036.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.coffsharbour.nsw.gov.au/files/sharedassets/public/v/1/building-and-planning/growth-strategies/regional-city-action-plan/coffs_harbour_final_regional_city_action_plan_final.pdf






https://www.coffsharbour.nsw.gov.au/Business/Relocating-to-Coffs






https://vimeo.com/568267789
https://vimeo.com/568267789
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KEY AREAS OF RESPONSIBILITY

e Provide visible, supportive leadership that promotes a customer-focused, high-performance
culture aligned with City values.

¢ Mentor, coach, and develop staff to build a flexible, skilled, and capable Waste Services

workforce.

Lead organisational change, business improvement initiatives, and team capability uplift.

Embed a strong safety culture and ensure compliance with WHS and safe systems of work.

Monitor team performance, build trust, and encourage cross-organisational collaboration.

Develop and implement waste strategies, policies, asset management plans, and works

programs.

Plan and deliver capital, operational, and maintenance programs for waste assets and facilities.

¢ Oversee design development, cost estimation, contract documentation, and project delivery for
waste infrastructure.

e Lead the operation of waste collection, recycling, separation, disposal, and facility management
services.

o Ensure compliance with EPA licences, legislation, regulatory obligations, and environmental
standards.

e Manage budgets, procurement, and contractor performance to ensure efficient, effective
service delivery and value for money.

e Promote sustainability by applying environmental legislation, supporting long-term community
wellbeing, and ensuring decisions minimise environmental impact.

KEY RELATIONSHIPS

Internal
e Group Leader Water and Waste Services
e Executive Leadership Team
e Other Section Leaders within the Water and Waste Services Group
e Other Group and Section Leaders within the organisation
e Direct Reports

External
e Environmental Protection Authority
e \Waste Contractors

OTHER POSITION REQUIREMENTS

e Based on a 35 hour week, working hours are weekdays between 06:00 and 19:00, actual
start and finish times to be arranged between the employee and people leader. Flex time
may be available in accordance with City procedures.

¢ Work may be required to be undertaken outside of ordinary working hours as agreed with
your People Leader. Payment will be in accordance with the Award and the City’s
Enterprise Agreement (EA).

e Subject to operational requirements you may be required to be on-call outside of normal
hours, with payment as per the Award.

¢ In accordance with the City’s Vehicle and Plant Use Procedure you may be eligible for a
vehicle under Council’s Leaseback provision whilst you are in this position.

e This position is delegated with certain powers, authorities, duties and functions under the
City’s Delegations of Authority in accordance with the Local Government Act.
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This position is located at Yarrila Place, 27 Gordon Street, Coffs Harbour with the
requirement to attend and/or work at other sites/locations having regard to the nature of the
role.

This position involves working in a predominantly indoor environment and using a computer
is considered a core component of the role. There may be occasional visits to other work
locations. The position requires an average level of aerobic and physical fithess to
undertake occasional physical activities, including manual handling tasks as part of a
normal working environment. A medical assessment will be required to be completed prior
to commencement.

QUALIFICATIONS/LICENCES/EXPERIENCE

Essential

Tertiary qualification in Environmental Engineering/Science, Waste Management, or
equivalent related disciplines or experience.

Class C Drivers Licence.
National Construction Industry Induction Certificate (White card)

Desirable

Leadership certifcations / qualifications
Contractor management qualifications

CAPABILITIES

Demonstrated leadership experience managing teams and contractors in a complex service
environment.

Strong experience in operating, maintaining, and managing waste management systems
within regulatory frameworks.

Proven capability in contract administration, budget management, and delivering cost,
quality, and safety outcomes.

Solid knowledge of asset operations and maintenance, including WHS and risk management
processes.

Demonstrated project management experience, delivering projects on time, within scope,
and on budget.

Experience leading change and driving continuous improvement.

High-level interpersonal and stakeholder management skills.
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Position Demands Analysis

Section Leader Waste Services

EXPOSURE RATING TABLE

No exposure

Low Exposure

Medium Exposure

High Exposure

0 hrs daily

0-2 hrs daily

2-4 hrs daily

4-8 hrs daily

0

1 2

3

PHYSICAL REQUIREMENTS

All Lifting to be undertaken using effective risk based manual handling techniques.

Sedentary work 1 Elevating arms above 1 Climbing to access / exit
lifting 0 - 4.5kg shoulder height excavations
Light work 1 Extend arms for reaching 1 Kneeling for extended
lifting 4.5 - 9.1kg periods
Medium work 0 Sitting for extended periods 3 Crawling
lifting 9.1 - 22.7kg
Heavy work 0 Standing for extended 2 Balancing
lifting 22.7 - 45.5kg periods
Repetitive Lifting 0 Walking for extended 2 Hearing above background
periods noise
Pulling Loads > 5kg 1 Walking on uneven ground 1 Depth perception
Pushing loads > 5kg 1 Frequent bending / stooping 1 Colour vision
Lifting with trunk twisting 1 Shovelling / digging 0 Fine manipulation
Throwing 0
USE OF PERSONAL PROTECTIVE EQUIPMENT
Safety boots / shoes 1 Dust Mask / Respirator 0 Reflective vest
Hard hat 1 Protective eyewear 0 Breathing Apparatus (BA)
Ear plugs / muffs 1 Gloves 0
EXPOSURES
CHEMICALS CHEMICAL NAME/TYPE BIOLOGICAL
Dusts 1 Odours / Mists / Fumes
Liquids 1 Possible exposure to sharps
Herbicide spraying 0 Possible exposure to
Q Fever
Pesticide spraying 0 Possible exposure to
Tetanus
Gases / Vapours 1 Possible exposure to
Hepatitis A, B, C
Working with solvents 1 Possible exposure to
blood / bodily fluids
Possible exposure to
plant pathogens
PHYSICAL/PSYCHOLOGICAL
Inside work 3 Working near machinery 1 Slippery surfaces
Outside work 2 Operating machinery 0 Low light areas
Confined spaces 0 Vibration 0 Shift work
Working alone 3 Working at heights 0 Use of computer for
screen-based activities
Working with hot 0 High Temperatures 0 Prolonged driving
substances > 38 degrees periods > 2hrs
Working with cold 0 Low Temperatures 0 Violence / aggression from
substances < 3 degrees customers
Noisy work areas 1 Fatigue 2 Violence / aggression from
animals / wildlife
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